RESMATE

Respage Al Leasing Assistant

© PrOFILE

As your Al leasing assistant, I'll
respond to every email, chat, text,
phone, Facebook Messenger, and ILS
lead immediately. Answering
questions, scheduling tours, and
following up via email or text.

& CONTACT

KA support@respage.com
@ demo.respage.com

. 201.762.8398

IN¥ QUICK STATS

1" 200% increase in lead-to-tour rate
J, 150% reduction in time-to-tour

@ 15+ weekly hours saved

@ Avg. response time is < 1 minute
{;} 98% response accuracy

03,, 6 communication channels

100% focus on multifamily

(» LANGUAGES

o English
e Spanish |

== WORK EXPERIENCE

(>  First multifamily Al chatbot 2017

Engaged in 10 million leasing conversations and nurtured
2.5 million prospects.

(>  Most comprehensive Al leasing assistant 2021

Automate the leasing process and double lead-to-lease
conversion with multifamily’s smartest Al leasing assistant.

(> New communication channels 2022
Introduced voice (phone) and Facebook Messenger.
(® Introduced built-in CRM 2023

The Smart Leasing Platform CRM automates prospect &
resident management, streamlines communication, and
offers proactive insights.

(> Enhanced resident communication 2024

Resident Chatbot instantly responds to resident inquiries,
plus new automation and segmentation options available
to create meaningful connections with residents.

£) SKILLS & EXPERTISE

'

Prospect & Resident Management Cross-Selling & Waitlists
Resident Communication Data & Analytics

Tour Scheduling Customization

a REFERENCES

ResMate has allowed us to remain on the cutting edge of the
industry...The ability to correspond with leads after hours has
allowed us to make the decision to close offices on weekends
which has led to higher rates of employee satisfaction without
sacrificing customer service. — AMP Residential

What really impressed me is that the ResMate team immediately

took the time to understand our need for Al to be effective in the
affordable housing space...We love the program so much that we
are using it in our market-rate communities as well.

The ResMate team is willing and able to continue to devote
resources to modify their business to adapt to ours quickly and we

couldn’t be happier. — The Michaels Organization



